
REPORTING LAUNDRY ISSUES
4 EASY AND CONVENIENT WAYS

800.927.9274

caldwellandgregory.com

EMAILPHONE
800.927.9274
Our call center is open 24 
hours a day and 365 days 
a year, so call anytime

QR CODE
Scan the QR Code located 
on the machine that is not 
working

WEBSITE

service
@caldwellandgregory.com

We will respond to your 
service request within 24 
hours of receiving it

caldwellandgregory.com/
service-requests

We will respond to your 
service request within 24 
hours of receiving it

Scan the 
QR Code for
videos and 
additional 

information.

REPORT 
SERVICE


